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Westminster
Village North

April 2, 2020
Update to Residents: COVID-19 Prevention and Management Measures

Westminster Village North is committed to the health and safety of our residents and staff. We continue
to work closely with our partners at the Indiana State Department of Health and the Marion County
Public Health Department to monitor, prevent and manage any COVID-19 issues within our community.
We have policies and procedures in place and a plan that we have reviewed with Dr. Tetrick our Medical
Director.

Developments with the COVID-19 pandemic continue to change daily and we will continue to be vigilant
with preventative measures and monitoring of this situation.

A few of the steps we’re taking include:

e Following guidelines issued by the CDC, Indiana State Department of Health and the Marion
County Public Health Department.

e Monitoring all residents for any identified symptoms.

e Working with the health departments to obtain testing for residents and staff should they
exhibit symptoms.

e Working with medical personnel to immediately isolate any residents that would exhibit signs
and symptoms.

e Directing employees that appear symptomatic to self-isolate at home.

e Providing enhanced sanitization throughout the facilities.

e Modifying services to promote social distancing.

e Providing personal protective equipment for caregivers.

e Maintaining staffing levels to provide the highest quality care and service to our residents.

Our focus remains on the health and safety of our community and we will continue to exercise an
abundance of caution. Thank you for the efforts you are taking and for your understanding and patience
during this challenging time.

For future updates please direct your family members to our website where we will continue to post
updates on the COVID-19 situation: https://www.westminstervillage.com/covid-19/




